
1.
www.designeyeweargroup.com

Login to your account on our website

2.
Account in the top and select 

“Return & Claim” from the 

drop-down menu.

Navigate to:



1.
“Claim Registration”

Select

2.
Click the ‘Exchange’ box to request a frame 

replacement

Fill in the online form

3. Upload your 3 images by browsing your files.

1. Picture of full frame 
2. Close up of the defect
3. Side picture of the defect

  



1.
Choose the type of defect and indicate the 

specific area where the damage occurred

Submit your form

Reasons for Return

2.
You will receive an email confirmation with a reference number for your claim

Please retain the defective frame until the credit has been issued.

Once issued, you may dispose of the frame.

If we need any further information about your claim, our customer service team will contact you.

After Submission
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